
Description Extended Wty (+ 9mth)

$149.00
EXTDW9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

$149.00
EXTWM9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

$129.00
EXTTD9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

$129.00
EXTDC9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

$129.00
EXTOV9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

$129.00
EXTMW9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

$109.00
EXTCO9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

$109.00
EXTRH9-C

9mth Extended Warranty - 3mths + 9mths 
(Commercial)

Rangehood

Total Care (Commercial)

Washing Machine

Tumble Dryer

Drying Cabinet

Dishwasher

Cooktop

Oven

Microwave Oven

Prices effective from 1st March 2010          

All prices inclusive of GST

Benefits of an ASKO Extended Warranty
- Increase’s your cover from 3 to 12 months
- Continued peace of mind
- Unlimited repairs
- ASKO trained technicians



 

Extended Warranty Terms and Conditions 
 

The ASKO Extended Warranty Plan extends the standard manufacturer warranty and begins at the end of the 
standard warranty period or on the date you purchase the extended warranty, whichever is later. The following ASKO 
Extended Warranty Plan Terms & Conditions apply to appliances purchased by a commercial enterprise for use in a 
domestic environment only. 
 
Terms of Repair or Replacement 
The ASKO Extended Warranty covers domestic appliances for any parts found to be defective due to faulty material 
or workmanship during the period of this extended warranty plan. Protection is for breakdown only – no damage 
caused by accidents. Subject to all the Terms and Conditions of this plan, ASKO will, at its option, repair or replace 
the product or its parts with the same or equivalent product or parts. This includes all parts, labour and travelling 
within ASKO or an Authorised Service Agent’s service areas. If your appliance is replaced by ASKO, your ASKO 
Extended Warranty Plan will end immediately and there will be no refund of the fee you have paid. 
 
What is not covered by the ASKO Extended Warranty Plan? 
The ASKO Extended Warranty Plan does not provide cover in relation to any of the following: 
a) Costs covered within the manufacturer’s warranty period or any other supplier or repairer’s guarantees. 
b) The appliance being recalled by the manufacturer. 
c) The cost of modifying the appliance. 
d) Claims arising from your failure to follow the manufacturer’s instructions. 
e) Claims arising from using your appliance in a non-domestic or commercial environment. 
f) Theft, attempted theft, accidental or malicious damage or damage caused by fire or explosion. 
g) Claims arising from floods, lightning, storms, frost or other bad weather. 
h) Claims arising from any problem with the supply of electricity, gas or water. 
i) Costs if no fault is found with your appliance. 
j) Routine maintenance, cleaning and servicing. 
k) Labour charges for work outside repairer’s normal working hours. 
l) Repairs carried out outside Australia. 
m) Costs or losses arising from not being able to use your appliance or from damage caused when the appliance 
breaks down, including any costs to remove or reinstate built-in or fitted appliances. 
n) Cosmetic damage such as damage to paintwork or dents or scratches or holes to the appliance. 
o) The cost of replacing any item or accessory that is intended to be replaceable. These 
include: fuses, batteries, light bulbs, fluorescent tubes and related starters, filters, attachments, cables, plugs, light 
covers or rain covers. 
p) Costs due to rust, corrosion or water damage. 
q) Installation charges if the appliance is replaced. 
r) Claims against you by any third party including (but not limited to) for personal injury or damage to property. 
s) Claims by you for personal injury or damage to property, other than for damage to property as specifically covered 
by this ASKO Extended Warranty Plan. 
t) Damage caused by accidents, including (but not limited to) during moving or installation. 
u) Travel charges apply outside ASKO or Authorised Service Agent’s service areas. 
v) The following appliances and situations: 

- Accommodation – the appliance must be situated in tenanted private room, and not 
         be for general use. 
 
How to make a claim 
You can find details of how to make a claim in your ASKO Extended Warranty Plan document. If you need to contact 
us before this arrives, call 1300 00 2756. You must use the direct ASKO service network in metropolitan areas or an 
Authorised Service Agent in regional areas. In the unlikely event that we advise you to pay the repairer yourself, we 
will advise you on how to claim.  
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